
 

 LIMITED LIFETIME WARRANTY - TERMS, CONDITIONS AND LIMITATIONS  

 
Elegant Aluminum Products (EAP) warrants the original purchaser (homeowner or dealer) that the 

product will be free from defects in material and workmanship for as long as the original purchaser 

owns the product. EAP also warranties that the paint will not chip, crack or peel during this said time. 

This warranty does not extend to damages caused to the product from non normal use, negligence, 

alterations, accidents, improper installation, abuse, misuse, vandalism, extreme environmental 

conditions or any acts of God. EAP recommends cleaning the product with soap and water only. Any 

chemical cleaner or power washer will void the warranty.   

All claims for a breach of this warranty shall be submitted to Elegant in written form describing the 

nature of the breach, together with a photograph of the defective portion of the product and a copy of 

the original bill of sale. Elegant reserves the right to inspect the defective portion at either Elegant’s 

facility or the job site to determine if the claim is valid.  If the claim is valid, Elegant shall at its discretion, 

either repair or replace the defective portion of the product.  However, all removal, shipping and 

reinstallation costs are the sole responsibility of the purchaser. Material must not be returned to 

Elegant’s facility without approval and acknowledgement from Elegant. 

Listed above is Elegant’s complete warranty, any additional warranties given, expressed, or implied is 

not valid. Elegant is not responsible for personal injury or incidental damages caused from the product. 

Any changes, modifications or supplements to this warranty will void Elegant’s warranty with this 

product.  

This warranty is only valid to the original purchaser (homeowner or dealer). This warranty is not 

transferable; in the event the dealer is no longer in business the warranty becomes valid only by the 

homeowner. This warranty must be returned to Elegant within thirty (30) days of the orginial purchase 

to become valid. 

 

 


